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Welcome
JOANNE ORR

Chief Executive Officer,
Museums Galleries Scotland
@JoanneMGS

Welcome colleagues, to the report on the outcomes of our international symposium on Intangible Cultural
Heritage and its relationship to identities, sustainable community development and human rights. The
symposium was a great success, leaving delegates with a greater understanding of the 2003 Convention for
the Safeguarding of Intangible Cultural Heritage and its relation to their current and potential work.
We were delighted to be joined by Rita-Mae Hyde of UNESCO, and the Cabinet Secretary for Culture, Ms
Fiona Hyslop MSP, for this very special event. Our keynote presentation was delivered by Dr Janet Blake,
consultant to UNESCO and contributor to the 2003 Convention on the Safeguarding of Intangible Cultural
Heritage. In total, 71 delegates in Edinburgh and 38 livestream log-ins worldwide (with an estimated
audience of more than 100) took part in the day’s proceedings and our livestream and legacy videos have
more than 400 views combined since the event.
Museums Galleries Scotland began focused research into this field in response to requests for development
support in ICH from museums particularly in the Highlands and Islands. In 2012 MGS was accredited as
an expert NGO advisor to UNESCO on the 2003 Convention for the Safeguarding of Intangible Cultural
Heritage. The approach to ICH in Scotland is one of inclusivity, which was the starting point for the
development of our new website for our national inventory, designed to be a vibrant, living record of ICH
practices in Scotland. This inclusive approach promoted by Scotland is now being viewed as best practice.
The symposium was an inspiring and stimulating day, with a mix of practitioners, policymakers and
academics; presentation, Q&A, interactive workshops, networking opportunities and live performances of
ICH practice in Scotland.
Be sure to watch our legacy film online at bit.ly/ICH4Everyone to get a flavour of this vibrant event.

In response to feedback from the Scottish museum sector that they would like to be involved in
developing Scotland’s approach to ICH practice, Museums Galleries Scotland have developed a new
participative online portal to inventory examples of ICH practice in Scotland:

www.

I C H S C O T L A N D .org
2
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Keynote Presentation
DR JANET BLAKE

Associate Professor, Faculty of Law
Shahid Beheshti University, Tehran
Member of the Cultural Heritage Committee
International Law Association
International Consultant for UNESCO
Global Facilitator, 2003 Convention for the Safeguarding of Intangible
Cultural Heritage
In recent years, human rights issues have been introduced more explicitly into the protection of cultural
heritage than ever before. The Human Rights Council report on the right of access to and enjoyment of
cultural heritage was an important formal recognition of cultural heritage as a proper subject for human
rights. The safeguarding of intangible cultural heritage now places a duty on States to recognise a wide
range of social and cultural rights of bearer communities.
However, asserting a human right to access to and enjoyment of cultural heritage raises some challenging
questions: Which and whose cultural heritage deserves protection? Who defines cultural heritage and its
significance? How far can individuals and communities participate in the interpretation, preservation and
safeguarding of cultural heritage? To what extent do they have access to and enjoy it? How can conflicts
and competing interests over cultural heritage be resolved? What are the possible limitations on a right to
cultural heritage?
Human rights (including the value of cultural diversity and cultural rights themselves) and sustainability are
inextricably linked. Indeed, the three fundamental principles of sustainable development are understood as:
human rights, equality and sustainability. In a general sense, the potential of intangible cultural heritage
to improve the social and cultural well-being of communities and to mobilise innovative and culturally
appropriate responses to various development challenges is also recognised. Traditional heritage is not
something stuck in the past but, rather, understandings that have been passed on through generations and
have acquired new elements over time. In this way, intangible cultural heritage is truly a living heritage and
this is an essential basis of its potential to contribute to sustainability of communities, of the environment
and of our human co-existence.
Dr Blake discussed the two important and inter-connected discourses of human rights and sustainable
development which provided the policy framework within which the 2003 Convention for the Safeguarding
of Intangible Cultural Heritage was developed. This is a vital context for ensuring sustainability of
communities and of safeguarding their heritage. Within this human rights/sustainability framework, her
primary focus was on participation as a human right and how the role of communities in safeguarding ICH
is perceived under the 2003 Convention, also addressing some of the challenges inherent in this.
Read the full provocation piece at bit.ly/ICH4EveryoneProvocation

Dr Janet Blake is an Associate Professor of Law at the University of Shahid Beheshti where she teaches
International, Environmental and Human Rights Law and is a member of the UNESCO Chair for Human
Rights, Peace and Democracy and the Centre for Excellence in Education for Sustainable Development,
both based at the university. She is also a member of the Cultural Heritage Law Committee of the
International Law Association and has acted as an International Consultant to UNESCO since 1999, mostly
in the field of intangible cultural heritage and implementing the 2003 Convention. She has published
on intangible cultural heritage, human and cultural rights, cultural diversity, environmental protection,
environmental justice and sustainable development. Her research monograph on International Cultural
Heritage Law has recently been published by Oxford University Press.
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Speaker Biographies
Ananya Bhattacharya is Director and Secretary of Contact Base, trading as banglanatak
dot com, a social enterprise working across India in consultative status with UNESCO ICH
Committee. She discussed their Art for Life project, a unique model of developing the rural,
non-farm sector working towards safeguarding art forms, developing a culture-based micro
economy of sustainable development. @banglanatak

Harriet Deacon is a Visiting Research Fellow at the Ferguson Centre for African and

Asian Studies, Open University, and works as an independent consultant. She is a historian
with interests in tangible and intangible heritage management, public policy on heritage,
intellectual property and the intersection between culture and health. She discussed
implementing the Intangible Heritage Convention and challenges in the global context.

Simon Hayhow is Director of the Scottish Fisheries Museum in Anstruther. The Museum
has its entire collection designated by the Scottish Government as a Recognised Collection
of National Significance to Scotland. He discussed the Scottish Coastal Communities boat
building initiative at the symposium. @scotfishmuseum

Rita-Mae Hyde serves Assistant Programme Specialist in the Capacity Building and

Heritage Policies Unit of the Intangible Cultural Heritage Section (UNESCO). She has
contributed to the implementation of the Convention at national and international levels,
and to the development and dissemination of paedagogic materials on the implementation
of the Convention, community-based inventorying, and gender and policy support.

Tam McGarvey is a graduate of Glasgow School of Art and a semi-professional musician.
At the symposium he discussed how the GalGael Trust improves lives in areas of health,
employment, housing, and educational deprivation within and outwith Glasgow, through
opportunities for unemployed people to engage with cultural and natural heritage, and the
impacts at both individual and community level. @GalGael

Jorijn Neyrinck is Comparative Anthropologist and Director of NGO tapis plein, Centre

of Expertise for ICH & Participation. She develops activities in cultural and interdisciplinary
forums with a focus on Intangible Cultural Heritage and public participation. At the
symposium she discussed recent tendancies in ICH participation, sustainable development
and the possible roles of NGOs in brokerage. @Jorijntp

Máiréad Nic Craith is Professor of Culture and Heritage at Heriot-Watt University. Her
research has focused on different aspects of living heritage including literary heritage,
intercultural heritage, World Heritage sites, heritage and conflict and heritage and law
in a European context. She discussed cultural diversity and human rights, drawing upon
museum and heritage related examples. @mairead_nc
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Summary Outcome
Evaluation Report
Six concurrent workshops ran in the afternoon, covering the three strands of the symposium: sustainable
development, identities and human rights. Each workshop had questions to address, which were then
amalgamated and reported back to the delegates, both in the venue and watching online. These are the
initial outcomes from the day.

WORKSHOPS: SUSTAINABLE DEVELOPMENT
How do ICH practices retain their connection to communities when they are part of a
sustainable development paradigm, and how does the living aspect of ICH empower
communities in relation to sustainable development?
ICH can be a way of increasing connections within a community, therefore supporting development
planning. The groups felt that engagement with communities was the crucial first step and must take place
before trying to use ICH as a tourist offer/attraction. Development in itself is not seen as necessarily a good
or bad thing, the challenge is maximising the positive aspects of it. Delegates felt that it was possible for
living culture to generate income, but that this had to come from a strong knowledge and understanding of
the ICH practice.
The transmission of ICH practices was also felt to be very important, in particular the sharing of practices
with the younger generations, who will then be able to change and/or adapt practices as time goes on.
There is the question as well that ICH actually sits within a social ecology: it’s a dynamic system, so
sustainability can actually involve change and loss in order for it to continue.
Also, when people hear their own voice reflected back to them it validates them and their stories. ICH can
give communities something to share and around which to be united. If the ICH practice has relevance to
their everyday life it will be of greater value. There are examples of development projects where ICH was
not taken into account and these projects failed to be sustainable.
There is quite a lot of ambiguity around phrases like ‘sustainable development’ and ‘communities’, and the
question of whether sustainable development is something that sits inside the current economic paradigms or
whether it actually challenges these paradigms particularly in respect to economic growth. This is a challenge
for ICH proponents in terms of how they engage with officialdom and one of the challenges is official
recognition that intangible cultural heritage is as important as the tangible. There is the general question that
the terminology of intangible cultural heritage, although it’s useful in the international policy sphere, is not
useful when it comes to engaging with people at grassroots level, and maybe we should all find a term that is
suitable for our own contexts and leave ‘ICH’ for international conferences and policymaking.

Does the safeguarding of ICH look different in an urban or rural setting?
The groups felt that it was not really necessary to distinguish between urban and rural settings in relation
to ICH. There is a commonality in terms of community needs which transcends whether the setting is urban
or rural. Both urban and rural communities are subject to change in terms of the people comprising the
community. Some delegates felt that a sense of place is central to ICH. This connects with the inclusive
definition of ICH used in Scotland. In addition to place, communities can relate to practice, interest and attitudes.
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How can NGOs work to support communities in relation to ICH?
NGOs are very much viewed as intermediaries. It is vital for them to have an understanding of and
connection with activity that is taking place on the ground. Their role is seen to be helping communities
and other supporting organisations to work together and to leverage funds. The ideal model is mobilised
communities taking ownership rather than NGOs leading. It is important that NGOs are an advocacy voice
for the unheard.
One group felt that there needs to be official recognition for tradition bearers, the recognition needs to
come with an expectation of sharing skills. However, they also questioned whether it was fair to impose this
on individuals who happen to hold knowledge about these traditions.
There was recognition that the barriers to identify, document and otherwise process ICH are much higher
for community groups. There is a role for NGOs in providing communities with tools such as cultural
mapping, which potentially could be easier in rural communities than in urban communities, where
communities themselves can be less well defined. People can be less conscious of some kind of relationship
with intangible cultural heritage in more diversified, urban settings.

Galoshins, a Scottish Hallowe’en resurrection story told with puppets
by Sokobauno Puppet Theatre. Insets: delegates enjoying the symposium
Photos by Kat Gollock
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WORKSHOPS: IDENTITIES
What does the right to cultural identity consist of?
Self-identification is an important aspect of the right to cultural identity, discuss.
Both groups also discussed which identities are given space and recognition, for example the access to
space and the chance to express is very important to that. Then there were discussions about how you
can challenge issues around identities in a constructive way and actually beginning a dialogue is a way to
do this. There were also discussions around the importance of education for that dialogue, both formal
and informal. There were discussions around local issues, and an example given about the teaching of
local history and how sometimes that’s actually considered parochial but now that is changing. There was
discussion around the Gaelic language schools, particularly looking at the schools in Edinburgh, Glasgow
and Inverness, and how the language used there is an example of something that may be viewed as
traditionally Scottish but is actually practiced by an international group of practitioners.
All felt that being able to self-identify both as communities and individuals was very important. Identity was
seen as a very complex issue and that people have many identities. The choices people make in describing
themselves depends on the social context in which they find themselves and also whether other people are
making the choice about their identity for them. It was felt that a sense of identity can provide the strength
for people to cope with the prejudice of others.

How can preconceptions about identity be challenged in a constructive way?
The first step to challenging preconceptions was seen to be opening a dialogue, rather than deciding that
there is no possibility of change. This dialogue can result in agencies and individuals becoming educated
about aspects of heritage, and respecting the heritage of communities. The formal education system is also
seen as having a big part to play.
Both groups that talked about identities made the decision to talk about identities in the plural rather
than the singular. There was a lot of commonality in both feedback sessions, including the importance
of self-selecting identities and how this could change and be dependent on the context. There were also
discussions in both groups about the frequency with which one’s chosen identity is challenged: “no, but
where are you really from?”

What does an inclusive definition of ICH mean in relation to identities?
Both groups looked at the independence referendum and Scottish identities and came to different
conclusions. One group talked about the inclusive nature of the term ‘New Scots’ and maybe that came
from the fact that anyone living in Scotland could vote, the other group looked at political baggage that is
now attached, or perceived to be attached, to Scottishness and that there are sensitivities around that.
An inclusive definition is about supporting and valuing different activities rather than defining identities.
There is a need to look at what identities and practices are given space and recognition and which are not,
and also a need to keep the language simple so that all individuals can engage with the concept.
The groups’ concluding points were around the term ICH and what does that actually mean, that it
is the concepts of this that are important and not the definitions. Terms that resonated were respect,
tolerance understanding, and curiosity, so the terminology around ICH needs to be there, but maybe that
terminology should be reserved for NGOs and agencies but not necessarily the person on the street.
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WORKSHOPS: HUMAN RIGHTS
Should governments and international communities apply a human rights “filter”
when recognising and safeguarding ICH?
This is a difficult question and there is no simple answer. Participants discussed the importance of dialogue
as a way of negotiating difficulties, but dialogue with the right representatives: if you are talking to the
wrong people, you are not going to get anywhere. Sometimes people think they are representing a
community when in fact they are not, so choosing the representative with whom you have the dialogue
is quite crucial. There has to be a dialogue with all concerned and there is a need to think about the
motivation or intent behind the practice, alongside appropriate timing: if you leave dialogue too late then it
is often very hard to retrieve the issue. A focus on mutual respect was thought to be a helpful action.
Another topic that came up in both conversations was the notion of respect and mutual respect, respect
for the issue, and respect for the concept of heritage itself. There were discussions around the theme that
sometimes people draw on the concept of heritage to make a point, when it is not really heritage with
which they are dealing, it is something else, so in this scenario, they are using the discourse of heritage in
a disrespectful way.
Some people felt that it was important to apply a filter. It was recognised that the filter may vary in
different cultures. The aspect of mutual respect also applied here, and certain practices, while they may
not impose on human rights, they might not encourage mutual respect of others. There are practices
where certain aspects impose on human rights, and through dialogue there may be an opportunity to see
which aspects can be removed in order for it to comply, because there are other aspects of it that are truly
important for the communities.

How can conflicts of interest over cultural heritage be resolved?
There needs to be consideration of how to encourage investment in culture to encourage diversity. Is there
an over-emphasis on certain communities? The varying cultures across Scotland are not equally supported,
and dialogue can help to resolve conflicts of interest.
Regarding the notion of equality: what do we mean by this? Sometimes it means the same for everybody
regardless of situation, sometimes equality means positive discrimination for some people to ensure that
they get to the same point. In Northern Ireland they often use the phrase ‘parity of esteem’, so you esteem
things, and giving esteem does not always mean treating everybody exactly equally, but rather giving
people the opportunity to become equal, which requires an acknowledgement that some people might
need more help than others.
Some tensions that came up were urban versus rural, migrant versus local, and also the notion of funding
for arts and culture communities versus funding for traditional arts. The point was also made that we have
all these Conventions, but of course, these are only as good as the states that implement them, so there
are places that have not actually ratified those Conventions. Had the state signed the Convention, then
what? But of course, if the state has not signed the Convention, are you going nowhere? We are all aware
of the issue of the pick ‘n’ mix approach that some states take to these Conventions, where they pick out
the bits they would like to follow, and pick out the bits they would perhaps like to ignore.
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Is there a tension between individual and collective rights?
You cannot have a right without a responsibility. Knowledge may die out without a structure, but how do
you gather the knowledge without imposing some kind of structure?
It was felt that some community leaders could have a disproportionate voice, particularly in newer
communities. First and second generation may hold on to cultural practices, but it can fall away with
future generations. The hybridisation of practices can also potentially cause tensions, depending upon the
importance placed upon the aspects of a practice which some practitioners may feel should remain unchanged.

Traditional music for the drinks reception
Insets: delegates enjoying the symposium
Photos by Kat Gollock
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LEARNING POINTS AND FOLLOW-UP ACTIONS
In the evaluation survey, delegates noted the following learning points as a result of the symposium:
•
•
•
•
•

A greater understanding of the 2003 Convention and the role of UNESCO in relation to it;
The content and discussions gave delegates food for thought and inspiration in relation to their
current work on intangible cultural heritage;
The content and discussions gave delegates previously unfamiliar with the topic ideas for
potential work;
The symposium embedded the stance that people and communities are central to the concept of
intangible cultural heritage;
The idea of using intangible cultural heritage as a tool for intercultural exchange.

Delegates noted they took the following actions as a result of the symposium:
•
•
•

Sharing the information and learning with colleagues;
Using the information and learning on intangible cultural heritage to think how this might shape
future work within their organisation;
Following up on new contacts with a view to working in partnership.

CONCLUSION
The symposium provided a space for people to come together to explore some of the issues relating to
ICH. For many, this was very much a starting point and they could see the need for further activity, both
within their own organisation and more broadly across Scotland as a whole. For some, the symposium has
provided an impetus to reinvigorate work and partnerships.
It was noted that the symposium provided an interesting opportunity to think of local experience in a much
wider context. Delegates were excited to hear about work going on in other parts of the world and saw
parallels to their approach, which shows that the needs are there and people can have the same ideas and
vision to try to tackle problems.
Delegates enjoyed the variety of speakers because each of them gave a different aspect on the topic, and
that this event provided a platform will help to create a network and a dialogue to be continued in future in
the UK and internationally.

Speakers with MGS CEO Joanne Orr,
Photo by Kat Gollock
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Additional Information
About Museums Galleries Scotland					
@MuseumsGalScot | museumsgalleriesscotland.org.uk

Museums Galleries Scotland is the National Development Body for the museum sector in Scotland. Our
role is to work collaboratively to support a sustainable sector of over 450 museums and galleries, though
strategic investment, advice, advocacy and skills development opportunities. MGS is a non-governmental
organisation accredited by UNESCO as an expert adviser on the 2003 Convention for the Safeguarding
of Intangible Cultural Heritage, and an active participant in the ICH NGO Forum.

About Traditional Arts and Culture Scotland 			
@ScotStoryCentre,
@TradMusicForum, @TradDanceScot | tracscotland.org
		

TRACS is a new collaboration between three representative forums: the Traditional Music Forum, the
Scottish Storytelling Forum and the newly-formed Traditional Dance Forum of Scotland. TRACS
aims to encourage more collaboration across the art forms and languages; to share core resources in areas
such as administration and publicity, so as to ensure effective communication and promotion for Trad Arts
activities; and to lobby for more support for Trad Arts.
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